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Contact Details 

If you have any questions about this privacy policy or how we handle personal information, 
you can contact us at hello@colectiv.tech. 

What information we hold about you 
Colectiv may collect and process the following personal information: 
 

●​ Your name 
●​ Your contact details (such as your email address) 
●​ Any messages or information you choose to share with us when you contact us or 

work with us 

How we get the information we hold about you 

We receive personal information about you in the following ways: 

●​ Directly from you, when you contact us or communicate with us. 
●​ From a colleague or contact, if they share your details with us as part of ongoing 

work. 
●​ From an organisation you work with, if they provide your contact details so we can 

coordinate a project or communicate about our services. 

How we will use this information 

We use your contact details to communicate with you about our work, respond to enquiries, 
coordinate projects, and provide our services to you or your organisation. We do not use 
your information for any other purposes, and we do not share it with other organisations or 
individuals. 

Lawful basis 
Under the UK General Data Protection Regulation (UK GDPR), we rely on the following 
lawful bases for processing personal information: 
 

●​ Legitimate interests - to communicate with you in the course of our work, respond to 
enquiries, or coordinate projects. 
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●​ Contractual obligation - when we need to process your information to deliver our 
services to you or your organisation. 

How we store your personal information  

We store personal information using secure and reputable cloud-based services. These 
services apply industry-standard security measures to protect your data against 
unauthorised access, loss, or misuse. Access to your information is limited to authorised 
members of our team who need it for legitimate business purposes. 

We retain personal information for as long as necessary to fulfil the purposes for which it 
was collected, including meeting legal, accounting, or reporting requirements. 

Your data protection rights 

Under data protection law, you have the following rights: 

●​ Right of access - to request copies of your personal information. 
●​ Right to rectification - to ask us to correct or complete information you believe is 

inaccurate or incomplete. 
●​ Right to erasure - to request the deletion of your personal information in certain 

circumstances. 
●​ Right to restrict processing - to ask us to limit how we use your information in certain 

circumstances. 
●​ Right to object - to object to our processing of your information in certain 

circumstances. 
●​ Right to data portability - to request that we transfer your information to another 

organisation, or to you, in certain circumstances. 

How to complain 
If you have any concerns about our use of your personal information, you can make a 
complaint to us by contacting hello@colectiv.tech. 
 
You can also complain to the ICO if you are unhappy with how we have used your data. 
 
The ICO’s address:             
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Helpline number: 0303 123 1113 
ICO website: https://www.ico.org.uk 
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